
ACADEMIC TECHNOLOGY SERVICES 

Academic Services Bldg., Room 120 
VIRTUAL LEARNING: STUDENT PRIVACY AND 

ONLINE ASSESSMENT 

 

�x ask students to add their photo to their
Zoom account.

If the student had the option to register for 
the class in a face-to-face mode of 
instruction or online mode of instruction, 
the instructor should: 

�x Decide if they will be requiring students
to have their cameras on and inform
them as soon as possible.  This allows
students to decide if they prefer to
register for the face-to-face course
instead and not have their privacy
rights violated.

�x Make it clear in your syllabus if you are
going to require your students to have
their cameras on during an online
synchronous session and exam.

�x Assessment of Student Learning
in Fall 2020; Remote Proctoring
Services [PDF]

�x CSULB's Provost’s message on
Remote Proctoring for Online
Assessment

�x Office of Academic Programs
Graduate Studies Memo

If related to mastery of learning or 
demonstrating understanding of a 
concept, can I obligate my 
student/s to turn on their 
camera? 

An instructor can create an assignment 
(exam, presentation, virtual tour, etc.) 
requiring mastery of learning or 
demonstrating understanding of a 
concept.  

However, if a student expresses concern 
related to privacy or equity, an 

�x In your syllabus, include the purpose of
the activity in relation to the course
and learning objectives (models,
examples and/or rubric, can ensure
student success and completion).

�x Be prepared with an alternative
equivalent assignment for students
who decide not to turn on their

�x Protecting Student Privacy | U.S.
Department of Education

�x FAQs on Photos and Videos
under FERPA

�x Bob Murphy Access Center
(BMAC)
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CLASS RECORDING 
QUESTION ANSWER
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mode of instruction or online mode of 
instruction, instructors can require 
students to keep cameras on in an online 
synchronous session and be recorded. 

Students with privacy or equity concerns 
should be advised that cameras can be 
required to be on, and if they have 
privacy or equity concerns, they should 
be advised to register for the course on 
campus (face-to-face mode of 
instruction). 

system and to class session 
instructional material/s. 

If the student had the option to register for 
the class in a face-to-face mode of 
instruction or online mode of instruction, 
the instructor should: 

�x Decide if they will be requiring students 
to have their cameras on and will be 
recorded and inform them as soon as 
possible.  This allows students to 
decide if they prefer to register for the 
face-to-face course instead and not 
have their privacy rights violated. 

�x Make it clear in your syllabus if you are 
going to require your students to have 
their cameras on during a synchronous 
session and be recorded. 

Can I share the class session 
recording outside of class with 
others not enrolled in the class?  

No, faculty should provide the same level 
of privacy in the virtual instruction they 
provide in person and consider the 
recording to be a private record for the 
registered members of the class only. 

�x Follow campus guidelines  �x CSU Virtual Learning Student 
Privacy Rights- Frequently Asked 
Questions [PDF] 

 

How long should students 
enrolled in my class have access a 
class session recording? 

 

All class session recordings can be erased 
after the final exam of the course. 
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