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CAMERA/AUDIO USE & ONLINE ASSESSMENT 
QUESTION ANSWER WHAT YOU CAN DO RESOURCE/S 

Can I require my students to turn 
on their cameras during an online 
synchronous session? 

 

Yes, faculty can require students to turn 
on their cameras during a synchronous 
online course to demonstrate mastery of 
learning or demonstrate understanding 
of a concept. 

Students will be notified in registration 
that camera use may be required for 
synchronous online 

asking to scan surroundings, etc.) 

Students who express a need for 
disability accommodation should be 
referred to BMAC and faculty should not 
require them to turn on their cameras 
until further consultations with BMAC. 

If testing requires on-camera use, ATS 
recommends 

Respondus LockDown 
Browser and Monitor for proctored 
exams. However, please note that 
these resources are not compatible to 
run on assistive technology software 
available to BMAC students, and should 
be disabled for those students. 

 

If a student is enrolled in an online course, 
the instructor can: 

�x Clearly state in the syllabus the on-
camera requirements for a course. 

�x Encourage students to contact 
Academic Technology Services (ATS) at 
ATS-help@csulb.edu for support and 
appropriate technology resources.  

�x Faculty are encouraged to develop 
alternative assessments for online 
courses that do not require camera 
use. 

�x Ask students to add their photo to their 
Zoom account. 

 

�x Assessment of Student Learning 
in Fall 2020; Remote Proctoring 
Services [PDF]  

�x CSULB's Provost’s message on 
Remote Proctoring for Online 
Assessment 

�x Office of Academic Programs 
Graduate Studies Memo 

�x Academic Technology Services 
�x Bob Murphy Access Center 

(BMAC) 
�x Alternatives to High Stakes 

Assessments Chart [PDF]
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If I use Zoom as my proctoring 
tool, can I enforce students to 
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Instead of using an online 
proctoring tool (e.g., Respondus 
Monitor) for assessments, what 
other types of assessments can be 
used for my class? 
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