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Delta Dental 

Delta Dental has affirmed their commitment to provide 
access to care, patient eligibility, benefits information, 
timely payment of claims, and assistance with obtaining 
dental records during this pandemic (plan limits still 
apply). Delta Dental will now accept claims for services 
delivered through tele-dentistry for those dentists who 
use this method for consultations. For additional 
information, please contact Delta Dental Customer 
Service for assistance at (800) 765-6003 or visit their 
website at: 
https://www.deltadentalins.com/about/pressroom/202
0/a-message-to-delta-dental-enrollees-about-
coronavirus.html 

The Standard 

The Standard will continue coverage through June 30, 
2020, for any employee no longer meeting the eligibility 
requirements due to decrease in work hours. For more 
information, please contact our dedicated CSU 
Representative at (800) 378-5745 

Nationwide Pet Insurance 

Nationwide wants to help during this difficult time and 
is extending their emergency boarding for pets (up to 
$500) if the employee is hospitalized for more than 48 
hours. Flexible payment options are available for those 
employees affected financially. For more information, 
please contact Nationwide at (877) 738-7874. 

Fidelity Investments – CSU 403(b) Plan 

With the market’s recent downturn and fluctuations, 
you may be concerned about the funds you have 
worked so hard to build.  Fidelity’s team of retirement 
planners is available for complementary Virtual One-to-
One meetings with CSU employees.  These meetings are 
available at no cost to all CSU employees – no Fidelity 
account is needed. 

Schedule a time online: scheduling system   
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