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CSULB IIPP Program Description 

In 1973, the state of California adopted its own safety and health program, as permitted by the 

federal Occupational Safety and Health Act (OSHA) of 1970. The California Department of 

Industrial Relations, Department of Occupational Safety and Health (Cal-OSHA) establishes 

comprehensive occupational safety and health regulations that protect the working women and 

men of California



Injury and Illness Prevention Program Scope  

The CSULB Injury and Illness Prevention Program (IIPP) is the cornerstone program for 

ensuring the safety and health of all CSULB employees. The CSULB IIPP provides the 

framework and context for the University’s overall health and safety program, and establishes 

the University’s commitment to a campus culture that creates a safe and healthy environment 

for our faculty, staff, students, contractors, and visitors. 

As required by California regulation, all other safety programs and required training are 

governed by the principles set forth in the CSULB IIPP. Training and inspection requirements 

for other enforcing agencies and/or certifying entities shall be harmonized to ensure 

compliance with California requirements and the requirements of the CSULB IIPP. The CSULB 

IIPP must be considered a dynamic document, and as such will be assessed by the campus 

as required to ensure that the processes, procedures, and responsibilities described in the 

IIPP are consistent with current regulatory requirements. 
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I. Definitions  
 
Accident Investigation - A process by which a review of the circumstances of an event, the gathering 
of factual records and evidence, and the development of a final report describing the events as they 
transpired. Typically, these investigations are conducted by the Department Management, 
Environmental, Health & Safety Management, and/or Risk Management as appropriate.  
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II.  Responsibilities 
 
¶ University President  – Has overall responsibility for injury and illness prevention and compliance 

with this IIPP Plan. The president will meet this responsibility by providing institutional support 
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- Maintain a current Safety Data Sheets (SDS), either in hard copy or electronic form, for any 
material that can be ingested, inhaled or absorbed and is present in their specific department(s). 
 
- Ensure that all hazardous materials and waste are properly labeled, stored and, as appropriate, 
identified for disposal. 
 
- Ensure that all employees are provided with appropriate personal protective equipment (PPE) 
and are trained on the proper use and maintenance of such equipment. 
 
- Ensure that all employees receive specific and periodic medical examinations that are applicable 
for their job description and meet mandated federal and state regulations. 
 
- Maintain safety and health records including, but not limited to, training, periodic inspections, 
accident investigations, corrective action documents, and disciplinary documents consistent with 
the requirements of this document. 
 
- Review the University IIPP Plan on a periodic basis and provide the EHS Office with suggestions 
for improvement as appropriate. 
 

¶ College or Building Safety Coordinators  shall:  
 

- Assist the Dean, Director, or Department Chair in the implementation of this IIPP. 
- Serve as liaison with EHS for the college/building on matters pertaining to safety inspections, 
incident investigations, safety education and training, and safety hazard reporting. 
- Obtain relevant safety/health information and conduct or coordinate employee safety education 
and training related to workplace hazards. 
- Conduct periodic safety inspections of college/building facilities, equipment and projects in order 
to identify unsafe conditions and practices. 
- Make recommendations and initiate corrective actions regarding identified hazards or 
deficiencies. 
- Ensure maintenance of college/building training records, incident investigation reports, employee 
exposure monitoring records, and any other pertinent data. 
- Perform other safety-related duties as assigned by the Dean, Director or Department Chair. 
These duties should not be in conflict with any other bargaining unit health and safety contract 
requirement. 

 
¶ The Director  of Envi ronmental, Health and Safety (EHS) , as delegated by the University 

President, is responsible for the implementation and management of the CSULB Injury and Illness 
Prevention Program (IIPP).  In this respect, the Director of EHS is responsible for  the following: 

 
     -  Provide advice and guidance to all university personnel concerning IIPP compliance  
        requirements; 
     -  Provide centralized monitoring of campus activities related to  
        implementation of campus IIPP;  
      -  Ensure scheduled periodic safety inspections are performed in  
         compliance with regulatory requirements and assist management staff  
         in identifying unsafe or unhealthful conditions; 
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     -  Ensure safety and health training programs comply with regulatory 
        requirements and university policy. 
      -  Oversee the maintenance of safety and health records consistent with 
         the requirements of this document and regulatory mandates. 
      -  Ensure program audits, both scheduled and as required by a process, 

   e
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¶ University Police Department staff shall:  
 
- Ensure that any work-related injury or illness, to which they are a responder, resulting in 
hospitalization or death, is verbally reported to the Workers’ Compensation Manager within 8 
hours of its occurrence (See Accident Investigation Section). 

 

III. Adherence to Health and Safety P olicies and Procedures.  
 
¶ University Deans, Department Chairs, Managers and Supervisors are responsible for the 

development of written policies and procedures within their respective areas that are related to: 
 

�ƒ Department safety and health requirements in subject areas, including PPE, employee 
conduct, emergency exit procedures, etc. 

 
�ƒ Task specific procedures that include mandatory safety requirements. 

 
EHS shall be consulted prior to the establishment of any written policy or procedure regarding 
employee safety and health to ensure that it complies with regulatory requirements, university policy, 
and guidance under this IIPP. 
 
¶ Campus managers shall include a statement concerning adherence to health and safety policies 

and procedures in each employee performance appraisal. 
 
¶ Campus managers shall take appropriate disciplinary action, as detailed in the applicable MOU, 

with any employee who fails or refuses to follow established safety procedures. 
 

¶ Annually, campus managers may nominate for the Governor’s Employee Safety Award those 
employees who have made exceptional contributions to safety and health in their work place. In 
addition to the annual award, managers are encouraged to recognize employees who follow safe 
and healthful work practices.  The method of recognition shall be determined by the department 
administrator. 

 
 

IV. Safety  Communication  
 
¶ Several mediums are utilized by CSULB to communicate with employees on matters related to 

occupational safety and health. Examples include, but are not limited to, the following: 
 
�ƒ Quarterly EHS newsletter published in Inside CSULB: 

http://web.csulb.edu/misc/inside/ 
 

�ƒ Campus Emergency Alert System (EAS); 
 

�ƒ On-line communication through the EHS web page: 
http://daf.csulb.edu/offices/ppfm/ehs/index.html  
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�ƒ EHS provides safety notices for posting on Official University bulletin boards; 
 

�ƒ EHS advises College/Building Safety Coordinators on appropriate training procedures and 
updates; 

 
�ƒ EHS provides a proactive response to direct inquiries. 

 
�ƒ EHS participates in and chairs the University’s Health & Safety Committee meetings. 

 
�ƒ EHS participates in departmental staff meetings to brief faculty and staff on specific, or 

requested, health and safety topics. 
 

�ƒ EHS participates in and chairs the monthly Facilities Management Safety Awareness Team 
meetings. 
 

�ƒ EHS participates in the campus’ Office of Emergency Management (OEM) Emergency 
Management Advisory Committee and Safety Sub-Committee meetings. 

 

V.  Hazard Assessment and Control  
 
¶ Every employee is responsible for maintaining a safe and healthful working environment for 

themselves and their fellow employees. Any unsafe condition shall be immediately reported to the 
proper authority. At any time when any hazard which poses an imminent threat to life or health is 
identified during any safety inspection or otherwise becomes known, immediate corrective action 
shall be taken by the responsible manager.  If the immediate threat cannot be immediately abated 
without endangering students, employees and/or property, all students and employees shall be 
evacuated from the area except those personnel who are trained and are necessary to correct the 
hazardous condition. A call to EHS shall be made at: 
 
                           Ext. 5-2283 

 
¶ If the situation does not pose an immediate risk of personnel injury or death, a call shall be made 

to either the department supervisor or to the Facilities Management Customer Service at: 
 
                           5-HELP (5-4357) 
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¶ EHS shall conduct periodic audits of all department health and safety activities to ensure 
compliance with this and other applicable regulatory requirements. 

 
¶ Departments are responsible for engaging and correcting EHS audit findings, and providing a 

written response to EHS regarding those corrections.  A time  frame for implementing any 
corrective action(s) shall be included on the response and agreed upon by the department and 
EHS. 
 

¶ Whenever a department adds, deletes or modifies a work task, material/product, piece of 
equipment or procedure that results in creating new or different exposure hazard(s), all affected 
employees must receive training specific to that hazard(s).  The training must be provided prior to 
implementing the change and may be delivered by a qualified party determined by the 
department’s manager or supervisor.  Documentation of the training must be kept by the 
department for 30 years from the date of training. 

 
¶ In addition to the periodic safety and health inspections conducted by each department, EHS will 

conduct specialized inspections.  These inspections will typically be conducted as a result of a 
workplace accident or a request.  Upon completion of each inspection, EHS will provide a report, 
to the department administrator, of the observed deficiencies and recommendations for corrective 
action(s). The department administrator is responsible for completing the corrective action(s) and 
returning the Notice of Corrected Violation form in Appendix A to EHS within the required time 
frame.   

 

VI. Occupational  Injury/Illness Investigation  
 
Work-related employee injuries/illnesses occurring during normal working hours (Monday-Friday, 
7:00 AM to 5:00 PM) shall be immediately reported (verbally) to the employee’s manager/supervisor. 
For any non-emergency, non-life-threatening incident, the manager/supervisor shall initiate the 
Procedure for Managing Work-related Injuries or Illnesses (see Appendix B). If the employee declines 
to seek medical attention and file a workers’ compensation claim, the Accident Investigation Report 
shall be completed by the manager/supervisor and forwarded to the Workers’ Compensation 
Manager no later than 24 hours  following the incident.  The Accident Investigation Report form is 
available on the following website:  
 
http://daf.csulb3an69 0.753  scn
-15.4 -1./Link <</ in
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Unless the employee requires immediate medical attention, the manager/supervisor shall also give 
the employee a Workers’ Compensation claim form (DWC 1), which is available on the following 
website: 
 
http://www.dir.ca.gov/dwc/forms/ClaimForm2010.pdf 
 
The employee shall complete lines 1-8 and sign this form before returning it to the 
manager/supervisor. The manager/supervisor or ASM shall complete and sign lines 9-17 of this form. 
The manager/supervisor shall also complete the Supervisor’s Review Form, which is available on the 
following website: 
 
http://daf.csulb.edu/forms/bhr/workers_comp/sup_rev_fm.pdf 
 
After completing all required paperwork, the manager/supervisor shall report the injury immediately to 
the Workers’ Compensation manager via phone (5-2366) or fax (5-7180). The Workers’ 
Compensation Claim form, Supervisor’s Review form, and a work status note from the medical facility 
shall be forwarded to the Workers’ Compensation Manager via fax (5-7180) no later than 24 hours  
following the injury. The originals may either be walked over or sent through inter-campus mail. 
 
Work-related employee injuries/Illnesses occurring after  normal working hours (between 5:01 PM and 
6:59 AM Monday – Friday), on weekends, holidays, other campus closures, or while on university 
approved travel and during the normal course of their job duties, shall be reported (verbally) to the 
Workers’ Compensation Manager no later than 8 hours  following the incident, or when the “campus” 
becomes aware of the accident. 
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In the event that a contract employee suffers a work-related injury or illness in the course of working 
on a 
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¶ Training and instruction which ensures that each employee is knowledgeable about the materials 

and equipment they will be working with, what known hazards are present and how they are 
controlled shall be provided to: 

 
 - All new employees 
 
 - All employees given new job assignments for which training has not  
   previously been received and documented. 

 
 - Whenever new substances, processes, procedures or equipment are  
   introduced into the workplace and represent a new hazard. 

 
 - Whenever the employer is made aware of a new or previously unrecognized  
       hazard. 

 
 - Managers/supervisors in order to familiarize themselves
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¶ University colleges and departments shall maintain the following records for the minimum 
length of time indicated below: 

 
Record Description  Retain for:  

Periodic inspection records 3 years 
Safety meeting agendas 3 years 
Safety training documents* 30 years 
 
* Shall also comply with CSULB Academic Senate Policy Statement 86-03. 
 
The applicable college or department is responsible for maintaining these records and must be able 
to present them to Cal/OSHA or any other regulatory agency if requested.  EHS safety 
inspections/audits will include a review of the college’s or department’s recordkeeping practices. 
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Appendix A  
 

Model Periodic Inspection Schedules  
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CSULB General Facility Inspection Check List  

Location: ________________________  Date: ___________  Phone: _________ 
 
Supervisor: ______________________  Department: ________________________ 
 
Inspector: _______________________  Job Title: ___________________________ 
 

Admin istration  
Y       N    N/A 
�…     �…     �…  Have all employees received General Safety Training? (NEST, fire, earthquake, lifting, emergency evacuation, etc.?) 
Y       N    N/A 
�…     �…     �…  Are all employees familiar with the use of MSDS’s? 
Y       N    N/A 
�…     �…     �…  Have all employees been instructed in how they are to operate the equipment they are assigned to use? 
Y       N    N/A 
�…     �…     �…  Have all employees been trained in how to protect themselves from the hazards identified in their workplace? 
Y       N    N/A 
�…     �…     �…  Are all employees current on any specialized training (lockout. Confined space, respirator use, etc.) needed? 
Y       N    N/A 
�…     �…     �…  Are all training records complete and current for each employee? 
Y       N    N/A 
�…     �…     �…  Are OEM equipment manuals for all equipment available for use by employees? 
Y       N    N/A 
�…     �…     �…  Do all employees have access to the Departmental Action Plan and know their responsibilities under that plan? 
Y       N    N/A 
�…     �…     �…  Are the Cal/OSHA information poster, Worker’s Compensation Bulletin, and Annual Injury and Illness summaries posted? 
 

Fire Safety 
Y       N    N/A 
�…     �…     �…  Are all fire exits clearly marked and unobstructed? 
Y       N    N/A 
�…     �…     �…  Are all aisles cleared with a minimum 44-inch pathway and building exit corridors completely cleared? 
Y       N    N/A 
�…     �…     �…  Are trash, debris, and oily removed from the shop daily? Are metal cans available for storage of oily rags? 
Y       N    N/A 
�…     �…     �…  Are all flammable materials in excess 10 one-gallon containers stored in approved flammable storage cabinets? 
Y       N    N/A 
�…     �…     �…  Are spray-painting operations, which employ flammable materials, conducted inside approved and permitted spray booths? 
Y       N    N/A 
�…     �…     �…  Are flammable and combustible materials stored at least 25 feet away from oxygen cylinders, oxidizers, or ignition sources? 
Y       N    N/A 
�…     �…     �…  
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Y       N    N/A 
�…     �…     �…  Are excessive noise levels (noise greater than 85dbA) adequately and properly controlled or isolated? (Contact CSULB EHS for 

monitoring and assessment of noise levels.) 
Y       N    N/A 
�…     �…     �…  Is an approved and regularly inspected first aid kit available and its location posted for employees? 
Y       N    N/A 
�…     �…     �…  Are stacked and shelved items stored to prevent falling during an earthquake? (Advise installing 2 inch shelf lips or other means to 

retaining items on shelves, especially above exits or employee workstations.) 
Y       N    N/A 
�…     �…     �…  Are cross-connections between potable water and sewer inlets promptly abated? (Remove hoses which extend into sinks or down 

drains.) Are leaking backflow devices promptly repaired? 
 

Hazardou s Materials/Personal Protection  
Y       N    N/A 
�…     �…     �…  Are chemicals stored to prevent spills? 
Y       N    N/A 
�…     �…     �…  Are carcinogens handled safely to reduce employee exposure? (Report uses of regulated carcinogens to CSULB EHS.) 
Y       N    N/A 
�…     �…     �…  Are chemicals separated and stored by hazard class (acids, bases, oxidizers, flammables, etc.)? 
Y       N    N/A 
�…     �…     �…  Are chemicals inventoried with copies provided to CSULB EHS? 
Y       N    N/A 
�…     �…     �…  Are chemical wastes properly segregated and stored with legible CSULB hazardous waste labels attached to the containers? 
Y       N    N/A 
�…     �…     �…  Are all hazardous wastes disposed of by EHS and not poured into the sanitary sewer or storm sewer systems? 
Y       N    N/A 
�…     �…     �…  Is an ANSI rated plumbed and currently inspected and tested emergency shower available within 100 feet (or 10 seconds walk) of 

employee use, where required? 
Y       N    N/A 
�…     �…     �…  Is an ANSI rated and currently inspected emergency eyewash available within 100 feet (10 seconds walk) where chemicals injurious 

to the eyes of employees are used? 
Y       N    N/A 
�…     �…     �…  Are gloves suitable for the materials being used  and the  hazard warranting protection available to employees (welding, chemical 

use, particulates, etc. )? 
Y       N    N/A 
�…     �…     �…  Is ANSI rated eye protection suitable for the hazard warranting protection available (welding, chemical use, particulates, etc.)? 
Y       N    N/A 
�…     �…     �…  
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Site Specific Inspection  Points  
 

Y       N    N/A 
�…     �…     �… _____________________________________________________________________________ 
 
Y       N    N/A 
�…     �…     �… _____________________________________________________________________________ 
 
Y       N    N/A 
�…     �…     �… _____________________________________________________________________________ 
 
Y       N    N/A 
�…     �…     �… _____________________________________________________________________________ 
 
Y       N    N/A 
�…     �…     �… _____________________________________________________________________________ 
 
Y       N    N/A 
�…     �…     �… _____________________________________________________________________________ 
 
Y       N    N/A 
�…     �…     �… ______________________________________________________________________________ 
 
 

Field Notes  
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CSULB IIPP OFFICE SAFETY INSPECTION CHECKLIST 

California State University, Long Beach 
 

  
Location ___________________________  Date____________ Phone ___________________________  
 
Supervisor __________________________ Department  ______________________________________  
 
Inspector ___________________________ Job title  __________________________________________  
 

Administration and training  
Yes �†��No  �† N/A �†  1. Are all safety records maintained in a centralized file for easy access? 
 
Yes �†��No  �† N/A �†  2. Are the safety records (inspections, training documents, ect.) current? 
 
Yes �†��No  �† N/A �†  3. Have all employees attended Injury & Illness Prevention Program training (provided 

by EHS)?  
   
Yes �†��No  �† N/A �†  4. Does the department have a completed Emergency Action Plan? Are employees 

being trained on its contents? 
 
Yes �†��No  �† N/A �†  5. Are chemical products used in the office being purchased in small quantities? Are 

Material Safety Data Sheets needed? 
 
Yes �†��No  �† N/A �† 6. Are the Cal/OSHA information poster, Workers’ Compensation bulletin, annual 

accident summary (must be posed during February, at a minimum), and Emergency 
Response Guide flipchart posted? Is the EHS newsletter being received and posted? 

 
Yes �†��No  �† N/A �†  8. Are annual workplace inspections being performed and documented? 
 

General safety 
Yes �†��No  �† N/A �†  9. Are exits, fire alarms, pull boxes, and sprinklers clearly marked and unobstructed? 
 
Yes �†��No  �† N/A �† 10. Are aisles and corridors unobstructed to allow unimpeded evacuations? 
 
Yes �†��No  �† N/A �†  11. Is a clearly identified, unobstructed, charged, currently inspected and tagged, wall-

mounted fire extinguisher available within 75 feet of all work areas? For extinguisher 
service, contact Facilities Management at 5-HELP. 

 
Yes �†��No  �† N/A �†  12. Are ergonomic issues being addressed for employees using computers? 

 
Yes �†��No  �† N/A �†  13. Is a fully stocked first-aid kit available? Is the location known to all employees in the 

area? 
 
Yes �†��No  �† N/A �†  14. Are cabinets, shelves, and furniture over five feet tall secured to prevent toppling 

during earthquakes? 
 
Yes �†��No  �† N/A �†  15. Are books and heavy items and equipment stored on low shelves and secured to 

prevent them from falling on people during earthquakes? 
 
Yes �†��No  �† N/A �†  16. Is the office kept clean of trash and recyclable materials promptly removed? 
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Electrical safety 
Yes �†��No  �† N/A �†  17. Are plugs, cords, electrical panels, and receptacles in good condition? No exposed 

conductors or broken insulation? 
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California State University, Long Beach 
FM – Environmental Health and Safety 

1331 Palo Verde Drive, Long Beach, CA 90840 
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APPENDIX B 
 

Procedure f or Managing Work -Related Injuries or Illnesses  
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Appendix C  

 
Work -Related Injuries 
Treatment Procedure  
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Appendix D 

 
Sample Training Record Roster  
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Training Record  
Type of Training:  Date:  
Training Conducted By:    
Location (Room and Bldg):  Length of Training:  
 
 Name Printed  Title  Department  Hire Date  Signature  
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Appendix E (Non-mandatory)  

 
Illness Prevention  
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California State University Long Beach 
 

Illness Prevention  
 

This non-mandatory, but recommended, strategy for illness prevention involves 
the basic steps listed below: 
 

¶ If you smoke, quit smoking. If you do not smoke, don’t start. 
¶ Use alcohol and caffeine in moderation. Try to shift to low caffeinated 

or decaffeinated beverages. 
¶ Eat a healthy diet. Consult the Center for Disease Control and 

Prevention website or visit - http://www.choosemyplate.gov – to see 
the new recommendations for healthy eating. There are now 12 
different food pyramids to choose from, based on an individual’s daily 
calorie requirements, and the amount of exercise they get. 

¶ Exercise regularly. While not everyone can ride a bicycle to work, or 
kayak, or run a marathon, it is always possible to fit exercise into a 
daily schedule. Walking is an excellent exercise method, and most 
people can integrate walking into the work routine. Current 
recommendations are to start a walking program goal of taking 2000 
steps per day. These do not need to be rigorous, but the rate should 
reflect your normal walking pace. Try to expand your step number at 
regular intervals, with the goal of doubling your step count in 3 
months, and an end step count of 8-10,000 steps per day. 

¶ Get plenty of rest. Your normal work and off-work activity should allow 
you to get a minimum of 7 hours undisturbed sleep per night. 
Obviously, persons with young families or who are caring for relatives 
at home may not always achieve this number, but eventually, seven 
hours per night as an average should be the goal.  

¶ Wash your hands ! This simple step can do more to limit the spread 
of disease on campus than any other health behavior. Our hands are 
constantly exposed to bacteria and virus reservoirs, and we do not 
realize it. Such seemingly benign activities as shaking hands, opening 
a door, using a computer keyboard, turning on a faucet, turning on a 
light switch, or using a telephone can expose us to unanticipated 
sources of bacteria and other disease producing organisms. Hand 
washing technique is simple, and you should wash your hands after 
every restroom visit, before and after eating, or any time you are in a 
public venue. The ft0( )c.pn oub(n e)10(n6t)12ue i(d y)14(ou s)4(h)b10(ex)14(po(i)6(pa)[(T)-5(h)or)7(.)2( O)e,d 
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35-45 seconds or about how long it takes to sing “Happy Birthday” 
twice. 

o Rinse your hands to remove latent soap and suspended foreign 
material. Do not turn off the water with your bare hand. 

o Extract towels from the dispenser (if it is not self-dispensing, use a 
paper towel remnant to activate the lever). Dry your hands 
completely, and use the soiled towel to turn off the water. Use the 
towel again to open the restroom door, and dispose of the towel in 
an appropriate receptacle. 

 
Taking these basic steps to a healthy lifestyle will mean you are better able to 
resist infectious disease. Taking these simple steps will also help to improve your 
general health, and ensure that both your work time and leisure activities will be 
more productive and enjoyable. 
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Appendix F  
Sample Training Matrix  

 
The following matrix (list) is compiled by the California Department of 
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