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Justin Hackett (cont’d) 

more involved on campus via student organizations which bridge the gap between school and work. You are able to 
spend your time volunteering or impacting the school/community which will increase your intrinsic motivation. In regard 
to hybrid classes that meet once a week, you learn to pay more attention to what the teacher is saying, therefore taking 
in more information because the class meets infrequently. For instructors, making sure that the course is well de�ned 
and organized is key to a successful online class. Being readily available via email, phone, or o�ce hours for students is 
extremely important. Also, incorporating videos, pictures, or real-life examples of certain topics allow the information to 
be easily absorbed by the students. Overall, taking online/hybrid classes will teach you to be independent and help you 
learn how to manage your time more e�ectively.

~ Student Panel ~

Lindsay Kerr
Major: Liberal Studies/Child Development 
CSULB

For the last 3 years, Lindsay has worked in the AIM center as the Instructional Materials and 
Technology Consultant. Her role consists of checking documents and websites with either JAWS 

or VoiceOver for issues and making recommendations for remediation. In addition, she reads and corrects documents 
produced in Braille. Lindsey hopes to make an impact on visually impaired students’ lives as a teacher of the visually 
impaired.

Courses I Have Taken Using Innovative Technology
A set of innovative courses I have taken are the Math Teacher Education courses required by the Liberal Studies major. 
The instructors came up with creative ways to teach students with limited vision a subject that is extremely visual. My 
instructors realized that having physical or tactile models of the math helped get the points across. The Accessible 
Instructional Materials (AIM) Center made this possible because they have a tactile graphics embosser. In addition, one 
of my instructors shared her PowerPoint with me so I could put my iPad under a CCTV also known as a video magni�er to 
see the notes that she wrote during lecture.

If I had one word of advice for an instructor, it would be to ask the student what they need and feel free to think outside 
the box when helping students be successful in their education

CALIFORNIA STATE UNIVERSIT Y,  LONG BEACH   |    ACADEMIC TECHNOLOGY SER VICES   |    CSULB.EDU/ATS  





Go Virtual Symposium 
Summer 2020Go Virtual Symposium

Summer 2020

~ Student Panel ~
Tyler Nelson
Major:  Psychology; Minor: Biology
CSULB 
Tyler is a third-year student who is pursuing a career in neuroscience. She has taken a few online 
classes as well as a hybrid course. She works as a Psychobiology Supplemental instruction Leader and 

conducts undergraduate research.

Courses I Have Taken Using Innovative Technology
Nutrition 132 is an introductory nutrition course about the body’s physiological relationship with food and exercise. 
Psychology 301 was a psychology profession course about the di�erent career pathways and opportunities are available 
for psychology majors. Both of these courses o�ered a form of online lecture, as well as a virtual homework section. 

Response as a Student and/or Recommendations for Instructors
In my experience in hybrid/online courses, I value the accessibility and freedom to work from anywhere. As someone 
who is constantly on the go for work, research, and class it makes a big di�erence when I can do work in between my 
tightly packed schedule. The accessibility of technology that comes with online courses is highly appreciated! One 
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~ Student Panel ~
Jennifer Mendez-Perez (cont’d) 
It is extremely helpful when an instructor becomes either pro�cient or literate in the preferred technology that will be 
used by the students for the academic turn. One thing I noticed bene�ts both instructors and students, are attending 
workshops. With the constant evolution of technology, just as students are learning, instructors should also be proactive 
with adapting to the changes by seeking help to the resources on campus. From a student aspect and watching my 
peers go through online courses, it is very helpful when student resources are listed in the syllabus or anywhere in the 
“Course Home” that way its easily accessible to students to assure them of their tools. Instructors, at the end of the day it 
is perfectly okay to not know all of the answers to a problem, but it de�nitely helps to utilize the resources as a starting 
point to help pave a smoother experience for both the instructor, and the students.

Gerardo Lopez
Second Year Grad Student, Computer Science
CSULB

I feel this semester was bizarre and a bit di�cult because the Pandemic sent the country into a spiraling 
mess, and within academia, a lot of us realized how ill-prepared we were for a situation like this. With 

how far we’ve advanced within medicine, a pandemic like this really wasn’t something a lot of us, in my opinion, thought 
would happen. That being said, I felt a lot of professors didn’t know how to address it and tried to compensate for this 
in many ways. Some professors gave an excess amount of work, others lectures via zoom for longer than students could 
concentrate. I personally gave PowerPoint slides. Even though I tried my best to make everything as clear as possible by 
having my sister (a junior in high school at the time) look over them and make sure she grasped the topics. Some students 
were still left confused. So my feedback would be, ask your students for their feedback and trying what works best for 
them. As for us, the students, I know concentrating while at home is di�cult and maybe we wish for more from professors, 
but we need to understand that they too are people that have lives. Along with this, they may understand and learn in 
manners that are very di�erent from ours, so reaching out always helps.

Diana Orellana
Major: Psychology 
Double Minor: Sociology & Women’s, Gender, and Sexuality Studies 
CSULB
 
I am a third-year student in the psychology department at CSULB and I would like to pursue a 

master’s degree in counseling. Over the past three years, I have worked at Academic Technology Services as student 
assistant and interned last fall semester at Casa Youth Shelter.
 
The �rst course I took online was Social Psychology (PSY 351) which used a combination of recorded lectures, self-
re�ections, discussion board posts, and a presentation to engage students with the material. Recently, I took Psychology 
of Women (PSY 354) which had quizzes throughout the recorded lectures, a feature of Kaltura.
 
Online courses have the potential to make material more accessible and to encourage students to take control of their 
learning because there is a great amount of �exibility. My recommendation to professors and students alike would be to 
also utilize this �exibility to check in with each other about the progress of the course to maintain the value of instructor-
student interactions.
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