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Criteria  Supporting Features Remarks and explanations 

(e) When bitmap images are used 
to identify controls, status 
indicators, or other programmatic 
elements, the meaning assigned to 
those images shall be consistent 
throughout an application's 
performance. 

Not Applicable Bitmap images are not used to 
identify controls, status indicators or 
other programmatic elements.   

(f) Textual information shall be 
provided through operating system 
functions for displaying text. The 
minimum information that shall be 
made available is text content, text 
input caret location, and text 
attributes. 

Not applicable The Qualtrics Survey is not a 
software application that interacts 
with an operating system. 

(g) Applications shall not override 
user selected contrast and color 
selections and other individual 
display attributes. 

Supports The Qualtrics Survey honors user-
selected display attributes, such as 
high contrast.  Custom stylesheets 
can be used to alter both text and 
colors on the website.  Text can be 
resized using both browser zoom 
and text resize functions. 

(h) When animation is displayed, 
the information shall be displayable 
in at least one non-animated 
presentation mode at the option of 
the user. 

Not applicable The Qualtrics Survey does not use 
animation to convey information. 

(i) Color coding shall not be used 
as the only means of conveying 
information, indicating an action, 
prompting a response, or 
distinguishing a visual element. 

Supports The Qualtrics Survey does not rely 
on color coding alone to convey 
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Criteria  Supporting Features Remarks and explanations 

(k) Software shall not use flashing 
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Section 1194.22 Web-based Internet information and applications 

Criteria  Supporting Features Remarks and explanations 

(a) A text equivalent for every non-
text element shall be provided 
(e.g., via "alt", "longdesc", or in 
element content). 

Supports All images have appropriate alt-text. 

(b) Equivalent alternatives for any 
multimedia presentation shall be 
synchronized with the 
presentation. 

Not applicable The Qualtrics Survey has no 
multimedia presentations. 

(c) Web pages shall be designed 
so that all information conveyed 
with color is also available without 
color, for example from context or 
markup. 

Supports The Qualtrics Survey does not rely 
on color coding alone oes 0 0.24 0 0 0.24 14 0  f o
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Criteria  Supporting Features Remarks and explanations 

(h) Markup shall be used to 
associate data cells and header 
cells for data tables that have two 
or more logical levels of row or 
column headers. 

Not applicable The Qualtrics Survey does not have 
tables with two or more logical levels 
of row and column headers. 

(i) Frames shall be titled with text 
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Section 1194.31 Functional Performance Criteria 

Criteria  Supporting Features Remarks and explanations 

(a) At least one mode of operation 
and information retrieval that does 
not require user vision shall be 
provided, or support for Assistive 
Technology used by people who 
are blind or visually impaired shall 
be provided. 

Supports with exceptions 
through equivalent 
facilitation 

Qualtrics Survey supports the use of 
screen readers such as JAWS using 
the alternative version.  Some form 
fields may not be announced with 
the form label. 

(b) At least one mode of operation 
and information retrieval that does 
not require visual acuity greater 
than 20/70 shall be provided in 
audio and enlarged print output 
working together or independently, 
or support for Assistive Technology 
used by people who are visually 
impaired shall be provided. 

Supports  Qualtrics Survey allows users to 
increase the text size and zoom the 
page using browser functions.  High-
contrast mode through the operating 
systems is honored. 

(c) At least one mode of operation 
and information retrieval that does 
not require user hearing shall be 
provided, or support for Assistive 
Technology used by people who 
are deaf or hard of hearing shall be 
provided 

Supports The Qualtrics Survey does not rely 
on sound or require hearing. 

(d) Where audio information is 
important for the use of a product, 
at least one mode of operation and 
information retrieval shall be 
provided in an enhanced auditory 
fashion, or support for assistive 
hearing devices shall be provided. 

Not applicable The Qualtrics Survey does not rely 
on audio to present information. 

(e) At least one mode of operation 
and information retrieval that does 
not require user speech shall be 
provided, or support for Assistive 
Technology used by people with 
disabilities shall be provided. 

Supports The Qualtrics Survey does not 
require speech. 



 

Page 10 of 10 

 

Criteria  


