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Motivation is central to all things human. Online teaching and learning are 
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During the 1990s and early 2000s, the common reframe was that there was little engagement
within online courses. Further fuel for the online retention travesty was that the general lack of 
instructor and student training for such environments. Add to that poorly designed courses, 
insufficient or inept strategic planning, and constantly changing demands and expectations, and 
there is much that can an
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